
STATE OF SOUTH CAROLINA

BEFORE THE PUBLIC SERVICE COMMISSION

DOCKET NO.: 2009-356-E

LEONID KADOSHNIKOV,

Complaint/petitioner,

vs.

BROAD RIVER ELECTRIC

COOPERATIVE, INC.

Complaint
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PREFILLED DIRECT TESTIMONY

OF LYUBOV BELAYA

Q:

A:

Q:

A:

Q:
A:

Q:
A:

What is your name?

Lyubov Belaya.

How long have you lived at the current address?

Four years.

Have you had any troubles in the past with any other company?

Never.

What is your current occupation?
Attendant care.

Q: Do you spend most of your time in your residence?
A: Yes.

Q:

A:

Q:

A:

Were you informed by Broad River Cooperative(BREC) that by accepting

the power utility from them that you would be bound by their company as

long as you stay at this residence?

Yes, they did.

At what point in time did you start having difficulty with this company?

I had financial difficulties and looked deeply into my bills when I found out I was

overcharged for my power consumption.

Q: How did the company become a problem at this point?

A: Some time in 2006, when I received a statement, it lacked the detailed



explanation of charges (e.g. average consumption per day, cost per day, etc) but had the
total amount to pay $44.51 for only 85 kilowatts used.Upon my visit to the local billing
office of the BREC (located at 5535 Hwy 9 Suite C, Inman SC ) I spoke with cashier

hoping to find out more about the charges from her. Instead of giving me explanations,

she referred me to her supervisor and advised to call him. I called the supervisor who

said that the charges included checking of electric meter ($10.00).

On February 13, 2007 my youngest daughter was diagnosed with stage IV of

Rhabdomyosarcoma (malignant tumor of the muscle). After the peridd of two

months when I had to stay with her in the children's hospital in Greenville, I lost

my job. So, no one had occupied my house for the period of 2 months. To my

surprise, the bills came out to be higher than I had before. Soon, I took my older

daughter for a visit to the business office of BREC where we spoke with cashier

named Vicky Hill. I had explained her that something was really wrong with my

electric meter, so I requested her to do and inspection and check my meter,

because my meter was spinning too fast. She gave me her card and told me to call

later for an appointment. After I left office, I went to Fred's store where I spent

about 20 minutes. Soon aftel, I an'ived home and wanted to check my electric

meter when I realized looking the tracks on the ground that someone recently

approached the meter box. My neighbor informed me about the recent visitor

from BREC. Also, he has confirmed that he saw a couple of times in the past

someone from BREC did something to my meter. The statement from BREC

showed that they changed my meter 3 times. All of that was done without my

prior knowledge! They had not even received my permission to come on my

property. I disagree with such an invasion of my personal property!

In April of 2007, I received a letter fi'om BREC stating that my meter was tested

and found to be fast by 0.46%. I went to the local business office of BREC and

had a conversation with supervisor to ask him to reevaluate my statements for the

period from April of 2006 to April of 2007. They charged me $10.00 to change the

meter and another time they charged me $44.51. He tried to convince me that they

have done everything correctly but I did not believe him. I said that I wanted to

change the electrical provider. The supervisor said that I could not do that and

gave me the BREC magazine with their Bylaws where I was unable to a phone

number or an address to file a complaint. He also recommended to improvement

my insulation in the house to help me to save on power bills. After insulating my

house and filling the form provided by BREC, I was waiting for inspector to

check my insulation but the inspector never showed up. What a negligence on the

part ofBREC! I do not trust this company any more.

In February of 2008, I received a final notice from BREC warning me to pay my

electric bill. I could not pay my power bill that time because of the lack of income

due to my unemployment. I had to take care of my daughter who was sick with

cancer. I tried to ask BREC for the delay in payment but to no avail. When I

moved into my new house I gave an $80 down payment. Fifty of which was



Q,*

A:

Q:

A:

Q.

A:

supposed to be credit. After talking to the lady in the office, she told me I will not

see my own credit, my money in a great time of need for my family. I talked with

cancer Association of Spartanburg and Cherokee counties about my financial

situation. They took care of my power bill. May God bless them!

How much are you charged per kilowatt hour?

The Greenville newspaper for October of 2009 writes that BREC charges for

1,000 KWH is $128.00 Duke charges $79.00 for the same amount. However, my

statements show the charge of $13.76 for 1 KWH. Looking at my previous

statements, I did not find the price of $12.80.

Did broad River ever offer any assistance to you in your time of need?
Never. They told me they did not have any assistance program.

Is the way Broad River explains their charges on the monthly bills clear and

easy to understand?

Their dealings are unfair, and many times are unjust. I cannot understand my bills.

I went to the office and even there they could not explain the charges. The cashier

gave me a number which should help. I called and left a message, because no one

picked up. They never called me back. I have always had problems with this

company. Please reference al_icle 1. The numbers on the meter restarted several

times, and jumped around, as you will see in article 1. I sent a copy of the bills,

and I am asking you if you could explain how and why they charge; where do
the kilowatt hours numbers come from? And I would like to know when will this

be over with?

Q: Does Broad River have the right to change my meter whenever they feel like

it, without my knowledge or even permission.

A: I feel that people should not come on my property without informing me ahead of

time unless its an emergency.

Q:

A:
Are you satisfied with the service and price of Broad River?

No, both I and those neighbors with whom I spoke are in agreement that BREC's

services do not satisfy us. BREC does not work like a company, they work like a
salesperson at the flee market. Sometimes they charge 13 cents per kilowatt, at

other times, 15. Broad River is robbing us by charging us double what Duke

charges. Are we richer or worse? Why is this happening to us? In this tough
economic situation we cannot afford food at times. Certain stores to offer some

relief stopped charging tax to their precious customers. Broad River is mercilessly

charging us outrageous with no second thought. In a blatant way they are saying

they don't care. We as so many Americans are living paycheck to paycheck; here

in South Carolina we have been hit especially hard economically. IF BREC will



Q:

A:

not charge the same price as Duke, then they should go out of Business. I thank

you ahead of time for your help.

What do you think would be the of a company that treats its buyers in such

cruel ways?

We trust that the State of South Carolina and our justice system will hear the voice

of its people, and will promote justice in this case for us and for many more.

Please hear our plea and honor the voice of the people!

_v Belay_ Z)

665 Banks Ten'ace Trail

Inman, SC 29349

December 2nd 2009



PO Box 2269

Gaffney, SC 29342-2269

River (eBB)OURCOOP(966697-2867)
IN CHEROKEE coumY 489-5737

_LEC:RiC COOP_RATWE, INC SERVING CHEROKEE, SPARTANBURG, AND UffiON COUNT1ES SINCE1940

.......... : I LOCATtO;_ _U_BER

:BELAY :LYU;OV.......................I io I BANKS TERRACE TR, 665 I 19107063

04/07/06 O5/10/06 _. 33 5 8851 9169 0 1
i"oTAL (URR-ENf iLL DUE
PREVIOUS AMOUNT DUE

THANK YOU FOR YOUR PAYMENT

TOTAL AMOUNT DUE

Your El_tricity Usa O'varTha Last 13 Months

M J J A S O N D J F M A M

TYPEBILL
0 NORMAL 5 PRORATED

1ESTIMATED 6 PRORATEDMINIMUM

2MINJIMLLIVJ_EBT!_T E0_ /BUDGET

3 MINIMUM 8 CONTRACTONLY

4 FINAL

256)
2924

IMPORTAI_I_OR_TION

* PAYMENT t_USTBE RECE_'ED INCO<)? OFRCE ON OR BEFORE DEE DATE.YOU !_.YFAY BY ?_'- g_" _

TI_ECO-OP OFFICE,PAY AT A PAY STATIO_EPAY BY VISA_ _aASTERCARD,OR PAY BY BA_'rKDRAFT.

*B]LLBARE DUE 15DAYS AFTER BiLLDATE.TO AVOID 5% LATE PENALI_t,PAYMENT MUST BE RECEIVED BY 5:(X)Pt)!
ON THE DUE DATE

*ACCOUNTS ARE SUBJECT TO DISCONNECT IFUNPAID 25DAY_ AFTER BILLDATE.

*TELEPHONE NUMBER: PLEASE FURNISH YOUR PHONE NUMBER IFITISNOT UBTED BELOW.

RETAINTHISCOPYFORYOURRECORD8



q3 PO Box 2269

Gaf|ney, SC 29342-2269

A T_u_h_ gzz_r_r_ P_zm=r

(866) OUR COOP (866 687-2667)
IN CHEROKEE COUkq'Y 4895737

ELECTRIC COOPERATIVE, INC SERVING CHEROKEE, SPARTANBURG, AHD UNION COUNTIES SINCE1940

I iBELAYA LYUBOV.................................180IDA"KSTERRACETR I 191o7o63l

.... ..... ......... .... ....... . . ....

!D_EMAND_i READING BILL TYPE ACTUAL BILLED

4.980 R 4.980 , 4.980

8.780 2 8.780 8.780

._ TOTAL CURRENT BILL DUE 06/30/06

THANK YOU FOR YOUR PAYMENT 05/25/06

TOTAL A/_OUNT DUE
::

CO_IPA_ISO_ J_ IWIH: j AVG. IGVB_bAY J COST PER DAY

Cu+_ Bt_._mpEm_I I I I
PB_IIS:BILUNG PE_OI]!
_E.i_'_.i_i I I ' I AFTER DUE DATE PAY I$ _6.73

Your EleotrlollyUseOverTheLas113Months YOUR_f_TER_ETPASSWORDIS: BELA1121
PROTECTYOURHOMEFRO[,_ISURGESWITHSURGEGVARD

ASKUSABOUTPROVIDItlGSURGE
PROTECTIONFORYOURAPPLIANCES,

5 PRORATED

6 PRORATEDMINIMUM *BIERSABEDUE15DAYSAFTERBILLDATE,TOAVOID5%LATEPENALTY,PAYMENTMUSTBERECEIVEDBY5_)F_3
7BUDGET OHTHEDUEDATE.

TYPEBILL
0 NORMAL

1 ESTIMATED

2 MINIMUMESTIMATED

_ITVIINIMUM

4 FINAL

IMPORTANTINFORMATION
* PAYMENTMUST BE RECEIVEDtN CO_P OFFICE ON OR BEFOREDUE DATE. YOU MAY PAY BY .U#_L, PAY_T

THE CO-OP OFFICE, PAY AT A PAY STATtOH, PAY BY VISA or _,_ASTERCARD,OR PAYBY BANKDRAFT.

8
"TELEPHONE NUMBER: pLEASE FURNISHYOUR PHONE -USTED BELOW,



River

ELECTRIC COOPERATIVE, [NC

_ VBELAYA, L-Y.UB0

PC Box 2269

Gaffney, SC 29342-2269

(866) OUR COOP (866 687-2667)
IN CHEROKEECOUNTY 489-5737

SERVING CHEROKEE, SPARTANBURG, AND UNION COUNTIES SINCE 1940
_ FTFI::I I_II IMR;D

BANKS TERRACE TR 665 19107063

b4
3528

o71o81o E 29 5 o 784 ' o 1

06113106 85, 10_ _ 1
CURRENT BILL /06

:VIOUS AMOUNT DUE

YOU FOR YOURs:pAYMENT 06121/06

TOTAL AMOUNT DUE

784 / 79.17
20 /

79.17
44.51

-44.51

79.17

COr,_PA_SONS :[i_'SSEBVlD_::::::_A_HZZ::I:)_Y_ _KV_![_Y_::: CO_TF_RBAY _ TOTAL DUb :_O_V | $ 7_C, _Z__

_.12.. ,_lid_ . I .4o .........

_^DP,

__..THSURGE GUARD

_85 ._ m I I I m
_ON FORYOURAPPLIM,_CES.

v I I I I I I I I I I I I I

J A S 0 N O J, F M A M J J

TYPEBILL

0 NORMAL

1 ESTIMATED

2MINIMUMESTIMATED

3MLNIMUM -- -

4 FINAL

5 PRORATED

6 PRORATEDMINIMUM

7 BUDGET

BC,ONTRACTONLY

IMPORTANTINFORMATION
*PAW,IENTMUSTBE RECEIVEDINCO_P OFFICEON OR BEFOREDOEDAIE.YOU MAY PAYBYI,IAIL,PAYAT
THECO-OPOFFICE,PAYATA PAYSTATION,PAYBYVISA_ MASTERCARD,OR PAYBY BANKDRAFT,

* BILLSAREDUE15DAYSAFIERBILLDATE.TO AVOID6%IJkTEpENALTY.PAYMENT_.IUSTBERECEIVEDBYSIX)PI*I
ON THE DUEDAIE.

• ACCOUNTSABESUBJECTTOD(BCORNECTIFUNPAID25DAYSAFTERBILLDATE.

,TELEpHONENLqABE_:p]j_EASEFURNI_O1]RpROREI_UMBERIF1y-FSROTi3Si ED_3ELOW.-- .......

RETAINTHISCOPYFORYOURRECORDS



POBox2269
Gaffney,SC29342-2269

(866)OURCOOP(866687-2667)
INCHEROKEECOUNTY489-9737

_LECTRIC COOPERATIVE, tNC SERVING CHEROKEE, SPARTANBURG, AND UNION COUNTIES SINCE1940

IA.,.,_,-.... .... LOCA_ONNUMBER
_ELAYA, LYUBov 1o BANKS TERRACE TR 665 1,107063[ i,,_

o71o81o6 o81o81o6 31 .5 788- . 1916 .o I ]132 !!3_,.._3_J<

zx;_'TO_AL cU_EN_BILL DUE 08/30/06'/: ':', . 113.23
PREVIOUS AMOUNT DUE : ' 79.17

THANK YOU FOR YOUR PAYMENT 07/24/06 1 : -79.17

TOTAL AMOUNT DUE 113.23

j_7

i !i!

CO_IPARISON$ ;I}A_SSEBVICE : TOTALI(Wil [ AVG.KWH/0AY (_(JSTP_DAY _ TOTAL DUE _OV/ $ 113.23

CUR_E_R,_U,_O_:I_ _ i _2[ _ ( -_'_._.!O_A_q 08/3010_
pREVIOUSBILUHGpEB_OD '\ 29 Y" 804 I 2BA"EpERIoOLA_Ty_J \'0/ I 0 g J _\.._-:/O_"l AFTER DUE DATE PAY I$ ,)8.8S

¢_ YourEle_trl¢ltyUseOverTheLast13Months I YCUR_HtER_,o] =_-_.S.=_,ORD._. BELAI_z_

I [] I
= - [] [] I i J ASKUSABOUTPRO_qD,_GSURGE

.I [] [] [] [] [] [] [] [] == _ [] ==1 PROTECTIOI|FORYOURAPPUANCE$,
I 1 I I f I I I I I I I I

A S O N D J F M A M J J A J

TYPEBILL
0 NORMAL

1ESTIMATED

2 MINIMUMESTIMATED

_iNIMU_

4 FINAL

IMPORTANTINFORMA_ON

5PRORATED *pAYMENT MUST BE RECEIVED tN CO-OP OFFICE OIlOR BEFORE DUE DATE.YOU UAY PAY BY _,_J_JL,PAY AT
THE CO_)P OFFICE.PAY AT A PAY STATION,PAY BY VISA_ _._STERCARO,OR PAY BY BANR DRAFT.

6 PRORATEDMINIMUM * BILLSAREDUEi5DAYSAFTERRILLDATE.TOAVOID5%LATEPENALLY,PAY_iENTMUSTBERECEIVEDBY5:00PL_
7 BUDGET ONTHE DUE DATE.

8C_ONT_R _C_Y - --"AC'COb_SUB3EO_TO DISCONNEC_IF UNPAID 25DAYS'AFTE_ICL_ATE. .........
"IELEPHONE NUMBER: PLEASE FURNISH YOUR pHONE NUMBER IFITISNOT UBTED BELOW.

RETAINTHISCOPYFORYOURRECORDS



River

ELECTriC COOPERATIV[!, [NC

PO Box 2269

Gaffney, SC 29342-2269
A To_e Ex=_x_ Paxm_r

(866) OUR COOP (866 687-2667)
IN CHEROKEECOUNTY 489-5737

SERVING CHEROKEE, SPARTANBURG, AND UNION COUNTIES SINCE 1940

261_
2780

O3/21/O7 04/08/07 (_ 5 O :: 188 1 188
03/08/07 o3/21/o7 9925 lOOOO _ _ 1 75

WHOLESALE POWER ADJUSTMENT _:: . ,_ 263 0.26

TOTAL CURRENT BILL DUE 04/30/07 ; 31.82
PREVIOUS AMOUNT DUE 124,73

- THANK YO_-FOR _'OUR PAYMENT 03/26/07 -114.73
i

PREVBOBSBNPAaDBALANCE ... : 10. OO
41.82TOTAL AMOUNT DUE : ,

(CURRENTBILLDUEDATEDOE-sNOT "_PL_/TO TRI_PREVIOU_SBALANCEDUE) ............

COIAPARISONS AY6;K',',_H/DAY_!i_FT PEltDAy: TOTAL DUE NOW _ 41.82

SAMEP_o,_sTYF_p.j tO I 6_2 I 2] I ;'99 I AFTERDUEDATEPAY I$ 43,41

YourElectrleltyUseOverTheLast13Mont_ I YdURff, ITEBNET PASSWORD I$: BELAI121I J BROADRIVERCO-OP'SANNUALMEETINGV,qLLBEMAY5
I_0 I _ ,,=- _ - [] [] [] II ATTHEAUDITORIUM.REGISTRATION:9:00A.M.MEETING:10:00

..,..,B.• m....m= ..,-'1 GRANDPR,Z :GMC ,C UP
A M J J A B O N D J F M A ]

TYPEBILL

0 NORMAL 5PRORATED

1 ESTIMATED 6PRORATEDMINIMUM

2 MINIMUMESTIMATED 7 BUDGET

_3MI_M_UM 8 CONTRACTONLY

4FINAL

IMPORTANTINFORMATION
* PAYMENTMUDTBERECEIVEDIN CO_3POFFICE ON OR BEFORE DUE DATE.YOU MAY PAYBY MAIL,PAYAT
THE CO-OP OFFICE.PAY AT A PAY STATION, PAY BY VISA = MABTERCARD.OR PAY BYBANKDRAFT.

* DILLSARE DUE15 DAYSAFTER BILLDATE.TO AVOID 5% LATEPENALTY. PAY!_ENT MUST BERECEIVEDBY 5:00PM
ON THE DUE DATE.

*-ACCOUNT_ARE_j U_jECT TO DISCONNECF IF_NPAID _5 DAyS AFf E}TBILLDATE: ...........

_ELEPHONE NUMBER: pLEASE FURNISH YOUR pHONE NUgNER IFITISNOT USIED BELOW.

RETAINTHISCOPYFORYOURRECORDS



_:LECT_IC CO0?[RAT{V._ |NC

Your Touchstone Energ_* Parmer ;_h'_"

_-_ _=Y_:_= _errace Trail

--_-- --_ z_349

Se _ _nclosing a copy of the meter test report of meter

, which was removed from your premises for testing

a_ your request.

You will note from the report that your meter tested< _46_<

_nas_tch as the meter tested within the (2_ of 100%

accuracy, the meter test fee will not be reY_unded, but

wii_ be used to help defray the cost of testing the

-= you have any questions concerning this matter,

:__<_act me at the Co-op office.

please

-_ RIVER ELECTRIC COOPERATIVE,

^_ B. Brown

Member Services

INC.

_ncAosure

P. O. Box 2269 • Gaffney, SC 29342-2269

Cherokee Counly (864) 489-5737 • Olher Counties 1866) 687-2667



Single Meter Test Report

M_ter Owner: Broad River Electric Coop
Type Mechanical

Form 2

Mfg Sangareo Base S

Model J-4 Class 200

Service Accuracy +/-0.50%

Circuit

TA 30.00

Volts 240

Kh 7.2

Reg. Ratio 27 7/9

KWh Multiplier 1.00

KW Multiplier 1.00

Dial Type cyclometer

Assigned Test Sot

IF-3WSing

240V, 3OA, 7.2Kh, Rr 27 7/9, Base-S, Srv-3WSing

Test Set Name:lF-3WSing
Dosc: 240V, 30A, 7.2Kh, Rr 27 7/9, Base-S, Srv-3WSlng

AF 03122/07 9:04 are

Status Retired

Retire Reeson Meter to be replaced

Create Date 4/2012006 Edit Data 4/2012006

Test Results:

Version Date: 07102/04

AL 03/22/07 9:04 am

t 9:07:06 AM

Page 1

Wh Del

FL 100.612 H

LL 100,307

ExtraData:

Extra Data Fiel F-xtm Data Velu

AF KWH Reading 10000_

AL IGNH Reading customer req. reading

Test Code

Tamper Code

100,612 H

100.307



F]_NAL NOTICE " BROAI_:RIV, ER ELECTRIC CO_P.ERAT[VE_ _ING.. -d . _" " _ .

• " .._ - /:_ : (864),4_9-573_f!(864)582':8247(864) 6Z4_6:t23:: : ., • '.

- there san error In,/our fit(I, plea#e contact u% f you tlave not;mac[8 p_nlem, ......... _.....--_..-- .-: :.... _ ..__=,. , ............ _r_, _-
In 6uf office 15riot to tile DISCONNECTDATEstat&d belOW, OIJ£service ru esre_ulre t_s to collect or dlsconaec_ service. We _nau_ `/ou _u_ _uu_ _u_._ _,_.

In bringln 9 your account up to a_r _ ;-.. ,.
ACCOUNT _ rFR NO. . % _ METFR LOCA3-10 N 0 _b#ONNECT DATE

1A_IOUNT PAST DUE

," - . " - _ .¢J-- _ ".,'*., ._%'"t .: _ , ._._ &'._" M "'¢:-" _ "_:;;::"," * _£-.'_' ._." E'_ -WEEEE_IDS'AND*_O[ID/_YSt , ' • $Eu.uq=

NO RECONNECT_ BETWEEN

_:; , . z C_ !_ 8:00D.m. ANDS:Ooa.m.
..... _ _ "z _-'VtU_:'_ MONDAY _UROUOH FRIDAY

C_t.'. ,_,?_'" '!,'_ _ _.Rl._pit'_. _'_ WEEKENDS AND HOLIDAYS

A T_lchstCme Energy _"Palmer

\
\



• ___ : BROAD RIVER ELECTRIC COOPERATIVE,INC,
" - _PPLICATIONFOP,SERVICEANDMEMBERSHIP-

Account No

Name _(..I-u" _" /,,
Last"

Spouse

Address _ i" :_

Fmst Middle

Date

Social Security # __

(Street or Route and Box No.} (City)

Mailing Address (If Different]

Employer

Prior Occupant

SErViCE REQUESTED:

Permanent Service
Temporary Service

£3 Mobile Home Service

city

(Name of Landlord}

£3
the Cooperative is

Building Permit No.

Location

(Zip Code)

The undersigned _erelnafter
(herelnafte

1. The ,_ the Cooperative the.,

ayment of $
2, The[

his

} property, the applic_tion shall

r of materials,
said defauit or fallu_

1Is name is found in a co,ldltion whlcll

Board fo Trustees).

_ls deposit may b_ used to apply ag alp,st any outstanding bill due after service is discontinued.

The above ap_llcaf_n for rnemt_t'N_ip

2


